Patient Satisfaction Survey Template
Checklist

Health Services

OVERALL SATISFACTION CHECKS

The doctors explained the necessity medical tests in detail

CStroneg ugree) CAgree) CUncertuin) (Disagree) CStroneg disagree)

The doctors's clinic was well equipped with medical facilities

( Strongly agree ) ( Agree) C Uncertain ) C Disagree ) ( Strongly disagree )

The medical care | received was proper

( Strongly agree ) ( Agree) C Uncertain ) ( Disagree ) C Strongly disagree )

The doctors behaved professionally with their diagnosis

CStroneg agree ) (Agree) ( Uncertain ) C Disagree ) ( Strongly disagree )

The medical care is pocket friendly

(Strongly qgree) CAgree) CUncertuin) CDisqgree) CStroneg disagree)

The examining was checking process was done efficiently.

( Strongly agree ) (Agree) ( Uncertain ) C Disagree ) ( Strongly disagree )

The medical specialists were easily available.

( Strongly agree ) CAgree) C Uncertain ) ( Disagree ) C Strongly disagree )




The waiting time for emergency was not too long.

( Strongly agree ) CAgree) C Uncertain ) ( Disagree ) ( Strongly disagree )

The doctors were professional and focussed on their work

( Strongly agree ) ( Agree) C Uncertain ) ( Disagree ) ( Strongly disagree )

The staff were not in a hurry and attented properly.

(Strongly agree ) (Agree) ( Uncertain ) ( Disagree) ( Strongly disagree )

The doctors were efficient

CStroneg qgree) (Agree) (Uncertqin) CDisagree) (Strongly disagree)

Doctors gave proper attention

( Strongly agree ) (Agree) C Uncertain ) ( Disagree ) ( Strongly disagree )

The doctors were well behaved and friendly.

( Strongly agree ) CAgree) ( Uncertain ) ( Disagree ) C Strongly disagree )

The appointment were an easy process

CStroneg agree) CAgree) CUncertain) CDisqgree> CStroneg disagree)

The medical care given was satisfactorily

(Strongly agree ) (Agree) ( Uncertain ) C Disagree) ( Strongly disagree )

The medical care was easily accessable

( Strongly agree ) (Agree) C Uncertain ) ( Disagree ) ( Strongly disagree )




Overall experience of the patient
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